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Ministry of Energy and Infrastructure Contract End Request Submission

1. Open MOEI website: https://www.moei.gov.ae

2. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here
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Ministry of Energy and Infrastructure Contract End Request Submission

4. After Successful login, Beneficiary will be navigated to the page where they can view all the

Services.

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer's journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

8

@ Sheikh Zayed H\o@ng Pr%zmme .

s s Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
.8 Land Transport Services v
Programme Programme Programme
i . Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
(25 Maritime Transport Services v
Assistance Decision Request Assistance Installment Request
% Infrastructure Services N
View Info Start - View Info Start - View Info Start -
€D) Geological and Petrol Services ° ° °
p
Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme Programme
Request to issue To Whom It May Dwelling Disposal Request Housing assistance loan exemption
Concern Certificate for Housing Request
Services

5. Click here to open the Consultant Services

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

o

Services and Processes |

@ Sheikh Zayed Housing Programme A

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Housing Servicesuol\ Programme Programme Programme
/ ) Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
Consultants ﬂcesﬂol Assistance Decision Request Assistance Installment Request
Contractor Services(2)
© View Info Start = © View Info Start = © View Info Start =
“ .5 Land Transport Services o
W {5 Maritime Transport Services Y Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme Programme
bed i v
< Infrastructure Services Request to issue To Whom It May Dwelling Disposal Request Housing assistance loan exemption
Concern Certificate for Housing Request

@ Geological and Petrol Services V. Services



Ministry of Energy and Infrastructure Contract End Request Submission

6. Click here to Start the Contract End Request Service

Services and Processes ‘

toangundie | orser staus | (R

@ Sheikh Zayed Housing Programme A

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Licuzing Seavices (10) Programme Programme Programme
Opening A File For Housing Period Extension Contract Value Change Request

Consultants Services(10) Assistance Implementation

Contractor Services(2)
@ View Info Start = @ View Info Start = @ View Info Start =
.5 Land Transport Services v
5 Maritime Transport Services Sheikh Zayed Housing ) Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme Programme
%) i v
v Infrastructure Services Contract End Request Maintenance Request New Consultant Registration

@ Geological and Petrol Services v

@ View Info @ View Info Start —> @ View Info Start —>

oz Next >

7. Click here on the Application Number

UNITED ARAB EMIRATES [
MINISTRY OF ENERGY & INFRASTRUCTURE oy
T

h for something
() Home My Applications License Services - Project Extension 0 consultant Qo EN v
(%) Home / Contract End Request
Contract End Request
Total Records : 1 =
Application Agreement Id Beneficiary Name Contractor Name Consultant Name
m AGREE_3030 Sowjanya Reddy INNOVATECHS CONTRACTOR INNOVATECHS CONSULTANT

Rows per page 10 v 1-10of1




Ministry of Energy and Infrastructure Contract End Request Submission

8. Click here to Select the Date

UNITED ARAB EMIRATES
MINISTRY OF INERGY & INFRASTRUCTURE =
LT e

() Home My Applications License Services Project Extension « < Oct 2024 > » Q consultant C,;’ EN v

Tu We Th F
(7) Home / Contract End Request ¢ Mo 4 e S

Contract End Request 6 7 8 9 10 M 12

o Request Form 20 22 23 24 25 26
. Request Form [ X
7 (28] 20 30 3

0 T Beneficiary Name 4 Date Initial Delivery Date
Sowjanya Reddy 6 26-Mar-2025

Delivery Date Taday
° Payment Request 26-Mar-2023
Summary [:]
Reason *

Select an option v

Remarks *

Remarks

9. Click here to Select the Reason from the Dropdown

UNITED ARAR EMIRATES [ )|
MNTAY OF INERCY & I SRASTRCTURE S Q) Search for something |
- [ ),

() Home My Applications  License Services -~ Project Extension Q consultant @ EN v

() Home / Contract End Request

Contract End Request

Request Form x
° payment Request Details Beneficiary Name Project Start Date Project End Date Initial Delivery Date
| Sowjanya Reddy 26-0c1-2024 26-Mar-2026 26-Mar-2025
Delivery Date Contract End Date *
° Payment Request 26-Mar2028 p
Summary 2024-10-28 }
Reason *

Ahsnh:e of finishing materials from the y or his inthe of project

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Contract End Request Submission

10. Click here to Enter the Remarks

UNITED ARAB EMIRATES [ )|
MINISTRY OF ENERGY & INFRASTRUCTURE i Q) search for something |
>N E | J

() Home My Applications  License Services -~ Project Extension Q consultant @ EN v

() Home / Contract End Request

Contract End Request

Request Form x
° payment Request Details Beneficiary Name Project Start Date Project End Date Initial Delivery Date
| Sowjanya Reddy 26-0c1-2024 26-Mar-2026 26-Mar-2025
Delivery Date Contract End Date *
° Payment Request 26-Mar2028 p
Summary 2024-10-28 }
Reason *

[ Non-Payment of dues to the contractor from the beneficiar }

Remarks *

Remay

11. Click here to go to Next Step

° Bt Rt Beneficiary Name Project Start Date Project End Date Initial Delivery Date
I Sowjanya Reddy 26-0ct-2024 26-Mar-2026 26-Mar-2025
Delivery Date Contract End Date *
. Payment Request 26-Mar-2023 )
Surnary 2024-10-28 J
Reason *

Non-Payment of dues to the contractor from the beneficiar

Remarks *
test

Payment Request Details —+

Payment Request Summary +

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Contract End Request Submission

12. Click here to enter the Claimed Updated Work Progress By Contractor

. Payment Request

| Details Payment Request Details x
Clai dated Work Progress by Cont
sl deted Work Progress by Contractor Work Claimer as par MOEI
° Payment Request . 2% -0AED
Summary )
Claimed Updated Work Pragress by Consultant
0 %
Defective Work Amount
0 AED
Payable Bank Guarantee Amount
0
Retention Amount Transfer to new Contractor  Reserved Retention Amount Total Retention Amount
] es 0 AED 40,000.0 AED
< >
Payment Request Summary +
. o
13. Click here to enter the Claimed Updated Work Progress By Consultant
e Payment Request
| Details Payment Request Details X
Claimed Updated Work Progress by Contractor
Work Claimed as per MOEI
© o e e i
Summary ) 2
Giafmed,Updated Work Progress by Consultant
/1 ~
{ G
(1o ) =
4 J
\ /

S5 g
Defective Work Amount

0 AED

Payable Bank Guarantee Amount
0

Retention Amount Transfer to new Contractor Reserved Retention Amount Total Retention Amount

Yes 0 AED 40,000.0 AED

{ Previous Step Next Step >

e

Payment Request Summary

+




Ministry of Energy and Infrastructure Contract End Request Submission

14. Click here to enter the Defective Work Amount

. Payment Request

| Details Payment Request Details x
Claimed Updated Work Progress by Contractor .
° R Work Claimed as per MOEI
Payment Request 22 % J 691314.80 0% - 0 AED
Summary

Claimed Updated Work Progress by Consultant

Payable Bank Guarantee Amount

0

Retention Amount Transfer to new Contractor  Reserved Retention Amount Total Retention Amount
j Yes 0 AED 40,000.0 AED

Payment Request Summary +

15. Click here to Tic the Check box

. Payment Request

| Details Payment Request Details x

Claimed Updated Work Progress by Contractor .
R Work Claimed as per MOEI

° Payment Request 22 %J 691314.80 0% - 0 AED
Summary S

Claimed Updated Work Progress by Consultant

22 %

Defective Work Amount

1000 < AED

Payable Bank Guarantee Amount

Retention Amount Transfer to new Contractor  Reserved Retention Amount Total Retention Amount
O Jes 0AED 40,000.0 AED

Previous Step

Payment Request Summary +

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Contract End Request Submission

16. Click here to go to Next Step

Payment Request
v ayment Reque: 22 % ‘ 691314 0% - 0 AED
Summary

Claimed Updated Work Progress by Consultant

22 % ‘ 6 14.8C

Defective Work Amount

1000 AED

Payable Bank Guarantee Amount

0
Rj"’"""" Amount Transfer to new Contractor Reserved Retention Amount Total Retention Amount
(€] ves 0 AED 40,000.0 AED
Payment Request Summary +
@
The Ministry Using the website Information and References oo
About the minist Sit Support Regulati -
'e minisf itema, egulations -
: Z i : & ol 2] =2 |
. .
17. Click here to Submit
UNITED AXAS EMVRATES
T
(2) Home My Applications License Services Project Extension ,Q Consultant L’ EN v

() Home / Contract End Request

Contract End Request
° Request Form +

Request Form

° Payment Request Details

Payment Request Details

° Payment Request
X

Summary Payment Request Summary

Payment Details

Work Claimed Amount  691,314.8 AED (22.0%)
Beneficiary Share - 2,342,340.0 AED

MOEI Contribution Till Date - 0.0 AED

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Contract End Request Submission

18. After Submitting the Application a task will be assign to both Contractor and Beneficiary Click

here to Logout as Consultant and Login as both Contractor and Beneficiary

UNITED ARAB EMIRATES %
MINISTRY OF ENERGY & INFRASTRUCTURE Swsen Q search for something

(=) Home My Applications License Services Project Extension ,Q. Consultant § EN ~

() Home / Contract End Request 2 My Profile

& switch Profile
Contract End Request

5 MYy Companies
) [
-’: Request Form
b X

- Request Form

‘ Payment Request Details Beneficiary Name Project Start Date Project End Date Initial Delivery Date
| Sowjanya Reddy 26-0ct-2024 26-Mar-2026 26-Mar-2025
Delivery Date Contract End Date
. Payment Raruest 26-Mar-2023 28-0ct-2024

Summary
Reason

y of dues from the
Remarks
test

Next Step >

19. Open MOEI website: https://www.moei.gov.ae

20. Click on “LOGIN” on the header

UNITED ARAB EMIRATES P
MINISTRY OF ENERGY & INFRASTRUCTURE =55 4 Q @ @ Languages

(@ AboutMinistry Services Knowledge Center Media Center OpenData Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the
National Transportation Vehicle Permits service, and the names of its 8

sub-services have also changed.

Show More »

Copyright © MOEI 2025
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Ministry of Energy and Infrastructure Contract End Request Submission

21. Then it will redirect you to the Login page, you can login using UAE PASS. As contractor

p
Login to your account
[ 3 sign in with UAE PASS ]
(o)
\_/
Don't have an account?
[ Q0 Sign up with UAE PASS ]
A single trusted digital identity for all citizens, residents
and visitors.
For more information please check the user manual from Here

22. Click here on the My Applications to view the Applications Status

ANSTeY OF AERCY & MFEASTRUCUM . | Q Search for something
I L

() Home  MyApplicatiohs  License Services £ Ccontractor Qo EN v

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer's journey by reducing the required d facilitate , using modern I and putting in pla...

“

Qo Sheikh Zayed Housing Programme ¥

ﬂ Land Transport Services e . ’ 09 . ’ 09 . ’ 09
b Programme Programme Programme
- Housing Assistance Request Reconsideration For Hausing Postpaning Or Reducing Housing
(“5 Maritime Transport Services v B
Assistance Decision Request Assistance Instaliment Request
% Infrastructure Services -
. T— - @ View Info Start = @ View Info Start = @ View Info Start =




Ministry of Energy and Infrastructure

23. Click here on the Application Number

Contract End Request Submission

UNITED ARAS EMIRATES
MINISTRY OF ENEAGY & INFRASTRUCTURL -
EHER

() Home My Applications License Services

(2} Home / My Applications

My Applications

Total Records : 21

Request Type Requested Date Requested By
End Contract 28-0ct-2024 Sowjanya Reddy
AGREE_3051 Open File Application 28-0ct-2024 Dilip Kumar
PAY_REQ_1115 Payment Request 28-0ct-2024 Sowjanya Reddy
Maintenance Assignment
MNTASS 202 Request 28-0ct-2024 Sowjanya
AGREE 3038 Open File Application 26-0ct-2024 Tarunendra Sappa
AGREE_3030 Open File Application 25-0ct-2024 Sowjanya Reddy
Individual Housing Initial a0 st

Handnavar

24, Click here to Approve

‘ Q Search for

L Contractor E,\. EN v

[$}

Status Work Flow

REVIEW_END_CONTRCAT_REQUEST

SIGNATURES_PAYFEE

Submitted

Application Under Review

Approved

Approved

Submitted

UNITED ARAS EMIRATES
MINISTAY OF ENERGY & INFRASTRUCTURE 2
*HER

() Home My Applications License Services

(3) Home / Contract End Request

Contract End Request
File No.
@ CHANGE_REQ_705
° Request Form
Beneficiary Name

0 Payment Request Details
Sowjanya Reddy 26-0ct-2024

“ Delivery Date
° Payment Request

Application Type

Contractor Change Request

Request Form

Project Start Date

Contract End Date

w 26-Mar-2023 28-0ct-2024
Summary
Reason
Non-Payment of dues to thy from the
Remarks
test

25. Click here on Okay

‘ Q Séifch forsomething

L Contractor C,’ EN v

Submitted On Status
28-0ct-2024 SUBMITTED

Project End Date
26-Mar-2026 26-Mar-2025

Initial Delivery Date

Copyright © MOEI

2025



Ministry of Energy and Infrastructure Contract End Request Submission

You are about to Approve to this request. Click ‘Okay’ to proceed.

Comments

Normal s

26. Click here to Logout and Login as Beneficiary

T

—— X
s MNISTAY OF INEKCY & INFRASTRUCTURL ‘ search @ Task Updated Successfully

(2) Home My Applications License Services Q Contractor é EN v

(2 Home / My Applications L My Profile

& Switch Profile

My Applications

(]

Total Records : 21

Application Number || Request Type Requested Date Requested By || Status | Work Flow
AGREE_3051 Open File Application 28-0ct-2024 Dilip Kumar SIGNATURES_PAYFEE
CHANGE_REQ_705 End Contract 28-0ct-2024 Sowjanya Reddy REVIEW_END_CONTRCAT_REQUEST
PAY_REQ_1115 Payment Request 28-0ct-2024 Sowjanya Reddy Submitted

Maintenance Assignment

-Oct- " i
“ MNTASS 202 s 28-0ct-2024 Sowjanya Application Under Review

AGREE 3038 Open File Application 26-0c1:2024 Tarunendra Sappa Approved
AGREE 3030 Open File Application 25:0c1:2024 Sowjanya Reddy Approved
HNDOVER 723 fdh kil Housng ISl 23-0ct-2024 Sai Rohit Submitted

[« Handover

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Contract End Request Submission

27. Open MOEI website: https://www.moei.gov.ae

28. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

29. Then it will redirect you to the Login page, you can login using UAE PASS. As Beneficiary

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

Copyright © MOEI 2025
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Ministry of Energy and Infrastructure Contract End Request Submission

30. Click here on the My Applications to view the Applications Status

UNITED AXAB EMIRATES e The One-Time Password (O
T ! been sent successfully

Q  sowjanya Reddy L_\‘ EN v

Integrated smart and proactive digital services
Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the

needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer's journey by reducing the required facilitate using modern jes, and putting in pla.

Sear | Iskan Bundle Order Status My Favorites

Services and Processes

Sheikh Zayed Housing Programme Vv

Land Trans; Services 22 : = g : = g : = g
i

” port Programme Programme Programme
w . i Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing

Maritime Transport Services ol

Assistance Decision Request Assistance Installment Request
Infrastructure Services Vi
. G @ View Info Start - @ View Info Start - @ View Info Start -

31. Click here on the Application Number

UNITED ARAS EMIRATES
MINISTAY OF INERGY & INFRASTRUCTURE Q Search for somett
I

() Home My Applications R Sowjanya Reddy & EN v

(1) Home | My Applications

My Applications
Total Records : 6 <

Request Type Requested Date Requested By Status Work Flow
End Contract 28-Oct-2024 Sowjanya Reddy REVIEW_END_CONTRCAT_REQUEST
Payment Request 28-0ct-2024 Sowjanya Reddy Submitted
Disposal of House 27-0ct-2024 Sowjanya Reddy Under Review
Open File Application 25-0ct-2024 Sowjanya Reddy Approved
Housing Application 15-0ct-2024 Sowjanya Reddy Approved

IM_1027 Claim Balance Request - Sowjanya Reddy Submitted

Rows per page v 000of0

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Contract End Request Submission

32. Here the user will have two buttons Rise Objection and Approve buttons. If the user clicks on
Rise Objection task will be assigned to Technical Engineer...if the user clicks on Approve

button task will be assigned to Audit team.

g =

() Home My Applications Q. Sowjanya Reddy C.P EN v

T

() Home / Contract End Request

Contract End Request Raise Objection Approve }
File No. Application Type Submitted On Status
CHANGE_REQ_705 Contractor Change Request 28-0ct-2024 SUBMITTED

© ccsirom

Request Form X

Beneficiary Name Project Start Date Project End Date Initial Delivery Date
Sowjanya Reddy 26-0ct-2024 26-Mar-2026 26-Mar-2025

0] Delivery Date Contract End Date
° Ay ot el 26-Mar-2023 28-0ct-2024

Summary

Payment Request Details

Reason

of dues to the contractor from

Remarks

33. Click here on Okay

You are about to Approve to this request. Click ‘Okay' to proceed.

Comments

Normal

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Contract End Request Submission

34, Fill the satisfaction survey about the eService, when the following pop-up shows up:

U pleinlls i
CUSTOMER PULSE

L English ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

]

o B D % R
Lo [Be el T2 B2 B2 ke ke
AR A A A A |

Disagree ngree

Disagree Disagree

Availability & accuracy of
Service information ﬂ? i:?

Ease of Service accessibility in
the Smart Application

s |
Ease & Simplicity of Service

Application Steps X

/ ™\ .B
Ease and Variety of payment i “ - & W o
options »M, ,m«
NN b :
Unlced Ascb Emicses CUSTOMER PULSE

Tracking
T @ English v
Service Completion time was
reasonable & within my
expectations

Customer Pulse Survey

Overall, how satisfied are you about the service? *

L A G . G A ¢

Extremely Dissatisfied Extremely Satisfied

Smart &pplication efficiency
(no delays or errors in app)

L [ % 2 L [ ke 2
£ o % 2 2 [ 3p k2

ik
ik
ik
Possibilty of Servce Status %
ik
ik
ik

Availability of Online Support

Copyright © MOEI 2025



